Privacy Policy for Aqgile African Restaurant

Introduction

Agile African Restaurant ("we", "our", "us") is committed to protecting and respecting
your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard
your information when you visit our website - www.agileafricanrestaurant.com and use
our services.

Please read this policy carefully to understand our views and practices regarding your
personal data and how we will treat it.

Information We Collect

1.Personal Information

We may collect the following personal information from you:
e Contact Information: Name, email address, phone number, and postal
address.
o Order Information: Details of your orders including food preferences, delivery
addresses, and payment information.
e Account Information: If you create an account, we collect your username,
password, and other registration details.
« Communication Data: Information you provide when you contact us through
customer service or other channels.

2. Technical Data

We automatically collect certain data when you interact with our website, including:
o IP Address: Your computer's IP address.
o Browser Information: Type of browser and version.
o Usage Data: Information about how you use our website, including the pages
you visit and the links you click.

How We Use Your Information

We use the information we collect for the following purposes:
« To Provide Services: To process and deliver your orders, including managing
payments, fees, and charges.
e« To Improve Our Services: To understand how customers use our services,
allowing us to improve the user experience and functionality of our website.
e To Communicate with You: To send you updates, newsletters, marketing
materials, and other information that may be of interest to you.
e« To Comply with Legal Obligations: To comply with applicable laws,
regulations, and legal processes.

Sharing Your Information

We do not sell, trade, or rent your personal information to third parties. We may share

your information with:
e Service Providers: Trusted third parties that help us operate our business,
such as payment processors and delivery companies.
o Legal Requirements: When required to do so by law or in response to valid
requests by public authorities.

Data Security




We implement appropriate technical and organizational measures to ensure a level of
security appropriate to the risk of processing your personal data. However, no method
of transmission over the internet or method of electronic storage is 100% secure.

Data Retention

We will retain your personal information only for as long as necessary to fulfil the
purposes for which it was collected, including any legal, accounting, or reporting
requirements.

Your Rights
Under the UK General Data Protection Regulation (UK GDPR), you have the following

rights:

e Access: You have the right to request access to your personal data.

e Rectification: You have the right to request correction of the personal data we

hold about you.

e Erasure: You have the right to request the deletion of your personal data.

e Restriction: You have the right to request the restriction of processing of your

personal data.

« Data Portability: You have the right to request the transfer of your personal

data to another party.

o Object: You have the right to object to the processing of your personal data.
Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes we make will be
posted on this page with an updated revision date. We encourage you to review this
Privacy Policy periodically to stay informed about how we are protecting your
information.

Contact Us

If you have any questions about this Privacy Policy or our data practices, please
contact us at:

Agile African Restaurant

contact@aagileafricanrestaurant.com.

By using our website and services, you acknowledge that you have read and
understood this Privacy Policy.
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